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			Why Partner With IGeneX?
		

				

				
				
					
			
						
		

				

				

				
				
							For over 30 years, IGeneX has been the global leader in the research and development of tests that accurately detect Lyme disease, Relapsing Fever, and other tick- borne diseases. Many tick-borne specialists rely on IGeneX for quality laboratory services. When you partner with IGeneX, you get more than just timely, reliable results. Learn more about our comprehensive tick-borne disease testing services, as well as the many ways we work hard to make working with us so easy.
						

				

				
				
					
			
						
						GET STARTED TODAY
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			HOW IT WORKS
		

				

				
				
					
			
						
		

				

				

				
				
							Get started right away! There is no need to contact IGeneX to set up an account. An account will be created for you automatically when you order your first test.
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							ORDER COLLECTION KIT FOR YOUR PATIENT
						

				

				
				
							Order as many kits as you need right here, free of charge. Your kits will arrive at your office ready for patients.						
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							GET RESULTS
						

				

				
				
							Once your patient’s kit is received, IGeneX will conduct the appropriate tests. Completed test results will be sent directly to you.						
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							COMPLETE PAPERWORK
						

				

				
				
							The kits will include a Test Requisition Form (TRF) that you’ll need to complete with your patient.
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							DRAW SPECIMEN & SHIP
						

				

				
				
							Have your patients take the kit and all completed contents to a blood draw site. A prepaid FedEx shipping label is included with the kit.
						

				

					

		

					

		
				
						
					
			
						
						
					
			
						
				
													



													

				

					

		

				
			
						
				
			HOW IT WORKS
		

				

				
				
					
			
						
		

				

				

				
				
							Get started right away! There is no need to contact IGeneX to set up an account. An account will be created for you automatically when you order your first test.
						

				

					

		

					

		
				
						
					
			
						
				
							1 ORDER COLLECTION KIT FOR YOUR PATIENT
						

				

					

		

				
			
						
				
													



													

				

					

		

					

		
				
				
							Order as many kits as you need right here, free of charge. Your kits will arrive at your office ready for patients.						

				

				
						
					
			
						
				
							2 COMPLETE PAPERWORK
						

				

					

		

				
			
						
				
													



													

				

					

		

					

		
				
				
							Your kit will include a Test Requisition Form (TRF) that you’ll need to complete with your patient.
						

				

				
						
					
			
						
				
							3 DRAW SPECIMEN & SHIP
						

				

					

		

				
			
						
				
													



													

				

					

		

					

		
				
				
							Have your patients take the kit and all completed contents to a blood draw site. A prepaid FedEx shipping label is included with the kit.
						

				

				
						
					
			
						
				
							4 GET RESULTS
						

				

					

		

				
			
						
				
													



													

				

					

		

					

		
				
				
							Once your patient’s kit is received, IGeneX will conduct the appropriate tests. Completed test results will be sent directly to you.						

				

					

		

					

		
				
						
					
			
						
						
					
			
						
				
													



													

				

					

		

				
			
						
				
			IGeneX Physician Portal
		

				

				
				
					
			
						
		

				

				

				
				
							The IGeneX physician portal is a great HIPAA-compliant online resource that provides physicians access to real-time clinical information on their patients. This easy, free, and convenient web-based platform provides physicians with the information they need to deliver superior care to patients.
						

				

				
				
							Looking for patient results?
LOGIN TO THE PHYSICIAN PORTAL
						

				

					

		

					

		
				
						
					
			
						
				
			Order Collection Kits
		

				

				
				
					
			
						
		

				

				

				
				
							Physicians can order any of the IGeneX collection kits in bulk, free of charge, to distribute to their patients. This includes the Blood Kit, Urine Kit, and Miscellaneous Kit. Receipt of payment for the testing and a signed Requisition Form is required upon submission of a patient’s test specimen to IGeneX, with the exception of Medicare patients.
						

				

				
				
							SEE ALL COLLECTION KITS
						

				

					

		

				
			
						
				
													



													

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			Understanding IGeneX Tests
		

				

				
				
					
			
						
		

				

				

				
				
							IGeneX utilizes cutting edge technologies to offer the most comprehensive testing in the industry. This provides patients with multiple options and the best chance at obtaining a defined diagnosis at every stage of infection. Explore our test methodologies and interpretations.
						

				

					

		

				
			
						
				
													



													

				

				
				
							TEST METHODOLOGIES
						

				

				
				
							IGeneX offer a broad range of serological and molecular tests for Tick-Borne diseases. The serological tests include ELISA, IFA, Western Blots, ImmunoBlots and LDA. The molecular tests include PCR and FISH tests.
READ MORE
						

				

					

		

				
			
						
				
													



													

				

				
				
							TEST INTERPRETATIONS
						

				

				
				
							IGeneX provides physicians with information on how to interpret the results of each diagnostic test we offer. See interpretations for Babesia, Bartonella, Lyme Disease, Relapsing Fever, and Rickettsia.
READ MORE
						

				

					

		

					

		
				
						
					
			
						
				
							INSTRUCTIONAL VIDEO
						

				

				
				
			Need help with the Test Requisition Form?
		

				

				
				
							Watch the interactive video below for step-by-step instructions on how to fill out the form and select the appropriate tests or test panels. Click on the menu in the top left of the video to jump to a specific section of the TRF.						

				

					

		

					

		
				
						
					
			
						
				
														
							



								
													

				

					

		

					

		
				
						
					
			
						
						
					
			
						
				
													



													

				

				
				
													



													

				

				
				
							Babesia
						

				

				
				
							For patients who live or travel to areas endemic for Babesiosis & experience viral-like illness, or who have been bitten by Ixodes ticks, or who have recently had a blood transfusion. Lab testing is required for diagnosis. See tests »
						

				

					

		

					

		
				
						
					
			
						
				
													



													

				

				
				
													



													

				

				
				
							Ehrlichia & Anaplasma
						

				

				
				
							Clinical diagnosis of Ehrlichia (HME) or Anaplasma (HGA) may be difficult, and symptoms can vary greatly. Our tests help physicians in the accurate detection of Ehrlichia and Anaplasma. See tests »
						

				

					

		

					

		
					

		

				
			
						
						
					
			
						
				
													



													

				

				
				
													



													

				

				
				
							Bartonella
						

				

				
				
							The diagnosis for Bartonella should be considered in patients bitten by a tick or flea or scratched by small animals and are experiencing any of the symptoms typical of Bartonella infections, even mild ones. See tests »
						

				

					

		

					

		
				
						
					
			
						
				
													



													

				

				
				
													



													

				

				
				
							Rickettsia
						

				

				
				
							The diagnosis of Rickettsia is difficult to make clinically for patients. IGeneX offers tests for physicians in the accurate detection of Rickettsia. See tests »
						

				

					

		

					

		
					

		

				
			
						
						
					
			
						
				
													



													

				

				
				
													



													

				

				
				
							Borrelia Lyme/TBRF
						

				

				
				
							The two groups of Borrelia known to cause disease in humans are B. burgdorferi sensu lato that causes Lyme disease & the Tick-borne Relapsing Fever Borrelia group, which causes Tick-borne Relapsing Fever (TBRF). See tests »
						

				

					

		

					

		
					

		

				
			
						
				
			IGeneX Laboratory Tests
		

				

				
				
					
			
						
		

				

				

				
				
							We offer a broad range of serological and molecular tests for Tick-Borne diseases. Comprehensive testing at IGeneX provides patients with multiple options and the best chance at obtaining a defined diagnosis at every stage of infection. Click on a disease to get more specifics on the individual tests.
						

				

					

		

					

		
				
						
					
			
							

		

				
			
							

		

				
			
						
						
					
			
							

		

					

		
					

		

				
			
							

		

				
			
						
				
					
			
						
		

				

				

					

		

					

		
				
						
					
			
						
				
			Get in Touch
		

				

				
				
							If you are a physician and would like to learn more about IGeneX or our tick-borne disease testing products, let us know by completing the form below or calling us at 1-800-832-3200. If you are a patient, please do not use this form. Send an email to customerservice@igenex.com or call us at 1-800-832-3200.
						

				

				
				
					


 





































How can we help you?
Ordering tests or panels
Test Requisition Form
Shipping a sample
Contact your Sales rep
Physician portal access
Other
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			Let's Connect
		

				

				
				
			




















		

				

				
				
							
Please contact us if you have questions or would like more information about our tests or testing processes for Lyme disease or other tick-borne diseases.
1.800.832.3200


customerservice@igenex.com
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			Tick Talk Resource
		

				

				
				
							For the most up to date and accurate information and articles about ticks and tick-borne diseases, please visit Tick Talk Resource.
Learn More >
						

				

				
				
			Email Updates
		

				

				
				
							Enter your email address to receive periodic marketing communications from IGeneX.
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